Pre-Actuarial Foundations Module Introduction and
Objectives

Module Introduction

Welcome to the Pre-Actuarial Foundations Module! As you embark on this journey of discovery, we hope you
will learn many important concepts and skills that will help you in your future actuarial career. The concepts you
will learn in this module include:

e Whatis the role of the professional actuary — past, present, and future?

e What do actuaries do in their day-to-day work?

e How do actuaries use soft skills such as emotional intelligence in their work?
e How do actuaries use emotional intelligence in leadership roles?

This module also contains an End-of-Module Test, an Interactive Scenario, and an End-of-Module Assessment.

Module Objectives
e Explain what actuaries are
e Describe what actuaries do
e Explain how emotional intelligence benefits you as an actuary
e Explain how emotional intelligence benefits you as a future leader

Role of the Professional Actuary
The purpose of this topic is to provide a brief history of the actuarial profession, to consider the future of the

profession, to explore the role of today’s actuary, to detail the actuary’s skill sets and to review the profession’s
codes of conduct.

After you complete this section, you will be able to:

e Describe important historical events influencing the actuarial profession

e Describe today’s and tomorrow's actuarial practice

e Define “actuary"

e |dentify the actuary’s knowledge, skills and abilities

e Describe what an actuary contributes as a professional

e Explain how building relationships within an organization can enhance one's ability to influence
strategies, tactics, and day-to-day execution.

e Recall the importance of being present and attentive during conversations.

e |dentify who are the key stakeholders in a work environment and tailor communications accordingly



What Actuaries Do
What do actuaries do, day-to-day? How do they identify, assess, and manage risk in various areas of

specialization or function? How do they reduce financial insecurity? How do they protect individuals, companies,
and other organizations from unforeseen or burdensome financial effects of random, contingent events?

Actuaries focus on understanding the objectives of the financial security system. They understand that, in their
work, tradeoffs are often needed. There are many stakeholders with disparate needs associated with modern
financial security systems. Actuaries must work with the available products, plans, and programs to design
policies to meet the stakeholders’ needs, whether within a private, public, or governmental financial security
system.

After you complete this section, you will be able to:

o Define risk.

e Explain how financial security systems interact to combat financial insecurity

e Explain ways in which actuaries manage risk

e Describe the actuary’s contributions within each area of practice

e Identify services actuaries provide for financial security systems

e Describe how actuaries use the Actuarial Control Cycle to manage risk

e Explain why it is crucial for professional actuaries to be effective communicators

e Recall the factors influencing the choice of communication medium and delivery mechanism

e Explain how different cultural, social, and professional backgrounds can affect communication styles and
preferences

e Recall the factors influencing the choice of communication medium and delivery mechanism.

e Explain the importance of proofreading for grammatical errors and calculation accuracy

Building Your Emotional Intelligence Skills

Actuaries need high emotional intelligence skills, as well as technical skills, to be successful in their work. This
section will introduce you to the topic of Emotional Intelligence, the Reflect-Adapt-Relate model, and how
Emotional Intelligence will help you to become a better actuary.

After you complete this section, you will be able to:

o Define emotional intelligence and explain its importance to an actuary’s success in their career
e Use self-awareness techniques to identify emotional triggers

e Use adaptability approaches to manage impulses

e Use social awareness techniques to plan simple communication

e Plan specific actions to improve your emotional intelligence

e Explain the relationship between identifying problems and proposing effective solutions.

e Explain the importance of emotional intelligence to an actuarial leader’s success in their career





